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What Changed

Since Fierce joined the UW IAL curriculum in 2010, Lopez and Antony have received many compliments about the
professionalism of their students. Interactions have improved and students are more comfortable seeking
out diverse perspectives and asking tough questions.

Lopez has also seen a vast improvement in students’ ability to approach
internship supervisors about taking on new tasks and opportunities.

“l use the Fierce “Sometimes you have to be careful when you’re low person on the totem
techniques to pole,” said Lopez. “You may not have a lot of authority but you can still
confront the issues influence and help people feel confident about you taking
and not the people. on more responsibility.” Fierce tools help students clarify roles, build
The techniques autonomy and expand opportunities.
have helped me Finally, students have a greater understanding of the potential
have much calmer of every conversation. They are prepared to connect,
and more productive collaborate and challenge each other. Most
conversations and importantly, they have
build more trusting a true understanding of the
re/ationships.” Fierce phll‘oso.phy: “While no single

conversation is guaranteed to
change the trajectory of a career,

— Rebekah Ray a business, or a life, any single
M. Ed., Intercoliegiate Athletic Leadership conversation can.”
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add fierce to your training toolkit ﬁerce.

Our diverse, global client list underscores a basic truth: Business
is fundamentally an extended conversation—with colleagues, CONVERSATIONS®
customers and the unknown future emerging around us. Whether
your foF:us is on |mplemer.1t!n.g key |n|t|at|v§s, managlng top talent, ACCOUNTABILITY®
improving customer acquisition and retention, developing
leaders, or simply igniting productive dialogue that generates
clarity and impetus for change—success occurs one conversation
at a time.

NEGOTIATIONS®

GENERATIONS®

For more information about how Fierce can help your business,
visit fierceinc.com or contact us at 206.787.1100. LEADERSHIP®
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