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1. CALL TO ORDER  
Call to Order – 1:34 PM 

 

2. TERRITORIAL ACKNOWLEDGMENT 
We acknowledge that this meeting is being conducted on the unceded territories of 

the Coast Salish peoples; which, to the current knowledge of the Society include the 

Squamish, Musqueam, Stó:lo, and Tsleil-Waututh people. 

 

3. ROLL CALL OF ATTENDANCE 
3.1 Accessibility Committee Composition 

VP Student Services (Chair) ......................................................................... Jimmy Dhesa 

VP University Relations .................................................................................. Erwin Kwok 

Faculty Representative (Communications, Art, & Technology) ..... Juvina Silvestre 

Faculty Representative (Education) ............................................................ Jamie Zhu 

Student At-Large .............................................................................. Paige Nock 

Student At-Large .............................................................................. Vivian Ly 

 
3.2 Society Staff 

Administrative Assistant ................................................................................. Zoya Nari 

Chief Executive Officer ................................................................................... Martin Wyant 

 

4. ADOPTION OF THE AGENDA 
4.1 MOTION AFAC 2017-10-16:01 

Jamie/Erwin 

Be it resolved to adopt the agenda as presented. 

CARRIED 

 

5. MATTERS ARISING FROM THE MINUTES 
5.1 MOTION AFAC 2017-10-16:02 

Erwin/Jamie 

Be it resolved to receive and file the following minutes: 

 Accessibility Committee 2017-09-18.pdf 

CARRIED 

 

*Martin Wyant arrived at 1:37 PM* 

 

6. NEW BUSINESS 
6.1 SFU Autistics United Neurodiversity and Autism event – MOTION AFAC 2017-10-16:03 

Juvina/Jamie 

Be it resolved to approve $231 from the Accessibility Fund for the SFU Autistics United 

Neurodiversity and Autism event on Tuesday, October 31st.  

CARRIED 
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 One committee member stepped out of discussion due to a conflict of interest 

  

7. UPDATES 
7.1 Accessibility Designated Assistant  

 Dragon Naturally Speaking 

o Concerns: 

 Can be inaccurate at times as it needs time to recognize each individual’s 

voice 

 Manual causes some confusion in terms of certain tasks 

 Meant to be used by one individual at a time 

 Does not include punctuation 

 Suggestion: to possibly have someone manually input all the 

punctuations 

o Accessibility Assistant still researching further uses of Dragon Naturally Speaking 

to make it easier 

o Notes:  

 Type of headphones make a difference in the quality of words picked up 

 Suggested not to use this program in large public events 

o Suggestions: 

 To possibly have volunteer transcribers instead of using CART for 

smaller events, however, CART is preferred for the AGM (preferences 

from deaf members) 

o Will be putting this project on pause and will be focusing on creating a volunteer 

transcribing group 

 Facilities Map 

o To identify accessible regions around campus (ex. Elevators) 

o SFU facilities was previously contacted back in May, in which they are preparing 

a similar task 

o Suggestion:  

 To provide a written transcription of the map  

 Have the document available through the facilities and SFSS 

 

8. ATTACHMENTS 
 Colour-coded floor plans - pdf.pdf 

 Dragon Naturally Speaking briefing note.pdf 

 Facilities maps - briefing note.pdf 

 SFSS GRANT ACCESS FORM - SFU Autistics United.pdf 

 

9. ADJOURNMENT 
MOTION AFAC 2017-10-16:04 

Erwin/Paige 

Be it resolved to adjourn the meeting at 1:55 PM. 
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CARRIED 
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October	13,	2017	

BRIEFING	NOTE	
DRAGON	NATURALLY	SPEAKING		
	

ISSUE	
After	several	hours	of	training	and	testing	Dragon	NaturallySpeaking,	I	realized	that	it	will	be	difficult,	if	not	
impossible,	to	utilize	the	product	for	its	initial	purpose,	especially	in	a	large	group	setting.	I	would	like	to	see	
whether	Dragon	can	still	be	used	for	captioning	purposes,	and	if	not,	what	other	purpose	it	can	serve	in	the	
work	of	the	SFSS.		

	
BACKGROUND	
The	software	Dragon	NaturallySpeaking	was	initially	purchased	as	a	means	of	captioning	large-scale	events	
such	as	elections,	thus	making	them	accessible	to	students	with	auditory	disabilities.		

	
CURRENT	STATUS	
After	installing	the	software	onto	my	computer,	I	have	started	to	test	Dragon	NaturallySpeaking	and	train	it	to	
recognize	my	voice	as	well	as	hard-to-pronounce	names	(i.e.	Hangue).	After	speaking	with	Pierre,	we	
questioned	the	utility	of	this	product	for	large-scale	events	and	whether	other	alternatives	would	be	able	to	
serve	that	purpose	better.		
Strengths:	
The	software	has	several	weaknesses	that	prevent	it	from	being	fully	useful.		

• Has	to	be	trained	to	recognize	everyone’s	voices	
• As	I’m	training	the	software,	it	doesn’t	pick	up	all	of	my	words,	leading	to	fairly	inaccurate	captions.		

KEY	CONSIDERATIONS	
• Current	technology	is	not	accurate	enough	to	generate	fully	automated	captions	on	the	spot.	At	the	

moment,	most	speech	recognition	technologies	are	only	accurate	in	optimum	situations,	where	there	
is	minimal	background	noise	and	where	the	software	is	trained	to	recognize	everyone’s	voices.	It’s	
already	taking	a	long	time	for	the	software	to	become	fully	accustomed	to	my	voice,	so	it	will	take	
even	more	time	for	it	to	adapt	to	everyone	else’s	voices.		

• The	most	common	use	of	Dragon	Naturally	Speaking	is	to	dictate	documents	and	send	emails,	
especially	when	the	user	has	a	disability	that	limits	the	use	of	their	hands	and	fingers	to	type	instead.	

• Verbal	commands	are	needed	to	dictate	punctuation,	so	any	captions	that	show	up	for	normal	
speech	would	not	include	punctuation,	meaning	they	could	become	disorganized.		

• Even	after	elections,	debate	videos	may	not	be	captioned.	They	are	typically	long	and	dry,	so	not	
many	students	actually	watch	the	whole	debate	on	YouTube.	Providing	captions,	whether	at	the	
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event	itself	or	on	the	YouTube	video,	would	increase	students’	access	to	the	event	and	provide	them	
with	more	knowledge		

• The	main	goal	is	to	increase	access	to	elections,	which	not	many	students,	whether	having	a	disability	
or	not,	feel	like	they	can	access.	This	could	also	be	due	to	their	intimidation	towards	the	SFSS.		

• We	already	spent	a	good	portion	of	our	funds	on	this	product,	so	it	would	be	a	waste	to	not	use	it	at	
all.	Even	if	we	don’t	use	it	for	large-scale	events,	we	should	brainstorm	alternative	uses	of	this	
product.		

• This	particular	edition	of	Dragon	NaturallySpeaking	does	not	allow	for	transcription	of	audio	
recordings.		

	
	

OPTIONS	
	

• If	we	don’t	use	Dragon	for	large-scale	events,	it	could	be	used	for	dictation	purposes	in	individual	
staff	offices	or	for	smaller-scale	events	and	meetings.	

• If	we	were	to	hire	a	staff	member	with	a	mobility	disability,	this	software	could	be	used	as	an	
accommodation	for	them.		

• We	currently	only	have	one	copy	of	the	software,	but	if	we	were	to	purchase	more	headsets	and	
somehow	get	a	distribution	license,	we	could	also	allow	it	to	be	used	among	staff	members	and	even	
tutors	and	professors	(this	is	a	long	shot	though)		

	

RECOMMENDATION	
• We	could	attempt	to	use	Dragon	for	a	committee	meeting	or	electoral	debate,	but	the	headset	and	

mic	would	have	to	be	passed	around	to	each	individual	person.	In	addition,	the	captions	would	show	
up	on	an	empty	Word	document	without	punctuation,	which	may	become	disorganized.	I	or	
someone	else	would	have	to	help	with	making	the	“captions”	more	organized	on	the	screen,	and	
these	captions	would	later	be	edited	and	added	to	the	YouTube	video	of	the	event	afterward.	

	
	

Next	Steps	
• For	myself,	I	will	continue	to	train	Dragon	to	recognize	my	voice	and	pick	up	all	my	words	with	

more	accuracy.		
• Collect	suggestions	and	ideas	from	other	SFSS	members	as	to	what	we	can	do	with	the	software	if	

we	were	to	use	it	on	a	more	individual,	small-scale	level	
• Once	Dragon	has	gotten	used	to	my	voice	and	I	have	become	fully	accustomed	to	using	Dragon,	I	

would	like	to	train	other	SFSS	members	on	how	to	use	the	software	in	hopes	that	they	can	
become	familiar	with	it	and	perhaps	use	it	for	other	purposes.		
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BRIEFING	NOTE	
FACILITIES	MAPS		

ISSUE	
There	is	currently	a	universal	map	of	SFU	available	for	students	and	visitors,	but	it	doesn’t	point	out	locations	
of	elevators,	which	can	cause	difficulty	for	students	with	disabilities	who	wish	to	access	them,	nor	does	it	go	
into	detail	about	each	of	the	individual	buildings	of	the	campus.	Individual	floor	plans	are	available	on	the	
Facilities	website,	but	they	are	difficult	to	see	and	interpret	without	a	legend.	In	addition,	I’m	unsure	about	
how	blind	or	visually	impaired	students	would	find	their	way	around,	as	neither	the	SFU	map	or	individual	
floor	plans	have	blind-friendly	features	such	as	Braille.		

BACKGROUND	
After	meeting	with	some	representatives	from	Facilities,	I	started	working	on	printing	and	colour-coding	
several	facilities	maps	in	May.	My	goal	was	to	make	it	easier	for	students	and	visitors	to	point	out	elevators,	
accessible	washrooms,	and	ramps,	which	are	difficult	to	recognize	on	the	current	facilities	maps.	The	original	
plan	was	to	not	only	highlight	elevators,	accessible	washrooms,	and	ramps	but	to	also	point	out	places	of	
interest	on	campus;	however,	the	latter	plan	was	scrapped	at	the	beginning	of	this	work	term,	so	I	re-printed	
and	re-coloured	the	maps.		

CURRENT	STATUS	
Currently,	I	have	finished	colour-coding	the	maps	–	just	the	elevators,	accessible	washrooms,	ramps,	and	
wheelchair	refuge	areas	this	time	-	and	have	scanned	them	in	a	single	pdf	document.	

KEY	CONSIDERATIONS		
Even	if	we	post	the	colour-coded	floor	plans	online,	they	may	still	not	be	accessible	for	blind	and	visually	
impaired	students.		

RECOMMENDATION	
I	recommend	making	the	colour-coded	floor	plans	available	on	both	the	Facilities	and	SFSS/SFU	websites	for	
public	viewing.		

NEXT	STEPS	
Have	the	colour-coded	maps	converted	to	an	online	format.	Once	we	have	the	resources	to	do	so,	I	also	
suggest	converting	the	colour-coded	floor	plans	to	a	blind-friendly	format	for	easy	viewing	by	students	and	
visitors.		
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