Think Tank (MBC 2270)

simon fraser Accessibility Fund Committee
student Society Simon Fraser Student Society
Friday April 7,2017

1. CALL TO ORDER

Call to Order — 11:32 AM

2. TERRITORIALACKNOWLEDGMENT

We acknowledge that this meeting is being conducted on the unceded territories of the Coast
Salish peoples; which, to the current knowledge of the Society include the Squamish,
Musqueam, St6:lo, and Tsleil-Waututh people.

3. ROLL CALL OF ATTENDANCE

3.1 Board Composition

President (Chair) .....c..cooooiiiieiiiee ettt et e e e Larissa Chen
Vice President FINANCE .........oocveeviieeiiiieie ettt Hangue Kim
Board of Directors Member..........cccueiieiviiiiiiiieeciiee e Alan Lee (phone)
Board of Directors MEMDET .........c.ceecuiiriieeiieeiie ettt Thadoe Wai
Student At-LarZe .....ccceeevieeeieeeiie ettt et e st et eebeeeenee et esneeens Vacant

Student At-LarZe ......cceeeviierieeeiee et eiie ettt et e st e steeeteeeeaae et esneeen Vacant

Student At-LarZe .....ccceeevieeiieeeiee ettt et e st e tee e teeeenae et e sneeens Vacant

3.2 Society Staff

SFSS Administrative ASSISTANT ......cccovvverrereereereereereesiereeseeseeeesessessssesssssssssssssssssenes Zoya Nari
SFSS Chief EXecutive OffICer ..ot ssssssesnes Martin Wyant
SFSS Accessibility WOTKET ..ot sseesees Alyssa Chan
SFSS Student Union OTZANIZET ......ccccvvvrereereereereeneereeneneneesssessesssssssssssssssssssssssnes Anna Reva

Out On Campus Volunteer COOTdINALOT ..........c.oureerrureereririresesesesessessssesssessesssnes Brianna Price
3.3 Guests

Autistic Self=AdVOCACY NEIWOTK .........ovureriereereirierereresesieeses s sseeens Vivian Ly

A RATHHFICATHON-OFEF REGRETS
5. ADOPTION OF THE AGENDA

5.1 MOTION AFAC 2017-04-07:01
Thadoe/Hangue
Be it resolved to adopt the agenda as presented.
CARRIED

6. MATTERS ARISING FROM THE MINUTES

6.1 MOTION AFAC 2017-04-07:02
Thadoe/Alan
Be it resolved to receive and file the following minutes:

e AFAC 2016-10-14.docx
e AFAC 2017-02-10.docx
e AFAC 2017-03-03.docx
e AFAC 2017-03-17.docx
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CARRIED

FANEWBUESINESS
8. DISCUSSION ITEMS

8.1 Autistic Self-Advocacy Network

e Charity originated in the USA and Vivian is currently the coordinator for the Vancouver
chapter (Vancouver chapter is popular for the socials they host)

o The Autistic Self-Advocacy Network is aimed to support and build a community
for people with autism

e Autistic Network is currently working on increasing involvement with SFU students with
visible and invisible disabilities, however there have not been any meetings with SFU
students yet

o The Network has already held multiple events to support autistic individuals, with
more to come

e Facebook page: ASAN Vancouver

*Brianna Price arrived at 11:43 AM*

8.2 Updates from Accessibility Designated Assistant

e Hearing impairments and other processing needs — to possibly use closed captioning for
SFSS events

o Dragon Naturally Speaking 13 Home English — software that is more accurate
than others and is faster at dictating verbatim

=  Will have to train SFSS members how to use the software, however IEC
is familiar with the software

= During the event — a document to possibly be open and present in the back
for individuals to read, to later be transcribed

=  Committee is in favor of the software

= Suggestion: To contact Centre of Students for Disabilities (CSD) for
student preferences to see what options will be used

e To possibly use described video, despite many students having applications on their
devices

e Suggestion: to add a sound atmosphere - sound access, for individuals, base service, and
opportunities to request for other services

MOTION AFAC 2017-04-07:03
Thadoe/Hangue

Be it resolved to recommend up to $120 for the purchase of the Dragon Naturally Speaking 13
Home English program.
CARRIED

8.3 Disability Services Report
e Itis noted that not all students believe they require assistance
e While much attention is given to mental health, not much is put on how it affects these
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individual’s daily lives
e Possible options:
o Event-Planning workshop — could possibly be combined with the club orientation
training
o Sign language workshop — to possibly hire an interpreter (contact CSD for options
as an interpreter does not teach ASL) for the event

= May leave this opportunity open to students knowledgeable of ASL in
exchange for a possible cash reward

e Recommendations for the committee: to possibly choose 2 items for the next term
o Sensitivity Training (previously held at SFU in 2014)

o Social events for CSD students - To possibly include students with all kinds of
disabilities to promote inclusiveness

= Event to possibly include activities to increase engagement between
attendees

o Awareness and anti-discrimination workshop - To help inform students of the
discrimination that occurs based on personal experiences

o Disability movie night — may not stimulate attendees at the event
= Suggestion: to possibly host an icebreaker and discussion of the movie

o Employment Training and Opportunities workshop — to assist students with
disabilities in the work force

e Suggestion: to promote more events with CSD students

8.4 Out on Campus Centre Entrance Accessibility

e Currently has an automatic door with an inaccessible motor switch to either keep the door
open or to close it

o Due to the door step, individuals are required to pull the door closed to prevent the
motor from burning out if the door remains open without changing the motor
switch

e Issues: currently using a step ladder to manually flip the switch to keep the door open
o Suggestion: To possibly relocate it to an accessible height for individuals
o Currently waiting for quotes for possible options

9. ATTACHMENTS

e Closed Captioning Services.pptx
e Disability Services.pptx

10. ADJOURNMENT

MOTION AFAC 2017-04-07:04
Hangue/Thadoe

Be it resolved to adjourn the meeting at 12:27 PM.
CARRIED



CLOSED CAPTIONING
SERVICES REPORT

SFSS Accessibility Designated Assistant, April 2017
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WHAT'S THE ISSUE?

* SFSS would like to accommodate attendees with hearing
impairments or other auditory processing needs for large-
scale events such as IEC debates.

* The most ideal way to do this is to either hire a
professional stenographer to caption the event verbatim or

to download a software that captions the event on a
different screen at the event itself.
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BACKGROUND

* In the past, SFSS elections have not been captioned, either at the
event itself or online after the event itself. This means that potential
student voters who have hearing impairments have little to no access
to information about each candidate and what they stand for, and may
deter them from voting or participating in elections altogether.

* Many students are unaware of or ignorant of the elections SFSS holds
every year as well as the candidates, and may simply be too busy to
watch the debates at the event itself. There doesn’t seem to be a high
turnout for attendees other than the candidates themselves.
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CURRENT STATUS

* |t was very difficult to obtain information on most of the captioning
services without asking for a quote. In addition, almost all of these
services are American companies, with one even being a UK

brand.

* As the 2017 SFSS electoral debates are finished, the purchase of
a software or hiring of a professional would be for future debates
or other SFSS events. Alyssa will try to speak with Morgan and
the other electoral commissioners regarding the accessibility of
the debates and of voting in general.



/’f‘
KEY CONSIDERATIONS

» Consider the use of not only ASL and closed captioning, but also
services for the visually impaired or individuals with other
impairments (ie. Described video)

» Attendees with hearing or visual impairments may already have
applications on their phones or other accommodations that allow
them to participate in these types of events
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OPTIONS

« Dragon Naturally Speaking 13 Home English — costs $84.95 +
$8.95 for shipping from ITFactory.ca.

 Continue using CART as a service provider — costs $125/hour to
rent for a minimum of 3.5 hours, and also includes costs for
preparation, set-up of equipment, travel and parking, and
transcription

* Windows Speech Recognition is free and built in to Windows
computers.

| wasn'’t able to find a lot of other closed captioning services or
softwares that would be useful for us.
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MY RECOMMENDATION?

| recommend purchasing Dragon Naturally Speaking 13 Home English, as it
is a familiar service to several workers at the IEC and at SFSS, and itis
reputable around the world. In addition, there are several Dragon softwares,
but out of all of them, Naturally Speaking 13 Home English is the least
expensive and is still very efficient.

* Downloading a software as opposed to buying a service would eliminate the
need to constantly ask for a quote or account for transportation and set-up

costs.

« Compared to Windows Speech Recognition, it is more accurate and comes
with the mic and everything.
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HOW DOES DRAGON WORK?

e https://www.youtube.com/watch?v=ImIKOA1Mhl|

 This video demonstrates how to set up Dragon on a PC. (We’ll most likely have to
bring a PC to the event) It takes about half an hour to set up.

« Captions appear on Microsoft Word

« At the event itself, have the Word document with the captions generating behind the
candidates, high enough and close enough that sitting audience members can see
them clearly.

* The auto-generated captions will not include punctuation, as punctuation must be dictated.

 After that, the Dragon captions can be made into a transcript and added to a YouTube
video post-event, which would allow viewers to have full access to the debate on their own
time.

» https://www.youtube.com/watch?v=I1ZzrAoou9E




NEXT STEPS?

« Decide on the option

e |Inform the Board of Directors and |IEC of the decision

 Discuss with Morgan and IEC commissioners about other ways to make SFSS
elections more accessible
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